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Summary:

The main goal of this study consists in knowing the masses relationships and
their role in building the image of mobilis firm in chlef regional direction . the
masses relationship is very important for the company because it plays an efficient
role in attracting the customers to it and also it contributes in building a good picture

abut the firm.

Customers are becoming the basic center in the vitality of any organization ,so,
companies are obliged to form good relationships and excellent reputation about
the company through knowing the different requirement and need of customers and

work to realize them so that they can be pleased .they gatherd the announcements

Through the study which was designed for this purpose. The survey was into two

agencies of mobilis and chlef direction .

They study showed also that the masses relationships have an important role in
building a mental picture to mobilis firm ,it effects with a little amount in building the

mental picture of the company as regards the employees.
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