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ABSTRACT

The primary objective of this topic is to attempt to present the various concepts related
to the management of the total quality and outstanding performance as two modern
administrative input, this study focused mainly on the reality of evaluating the
performance of outstanding and we also discussed the outstanding performance models
provided by the institution in order to find ways to improve performance.

Through our field study, we tried to analyze the implementation of TQM by monitoring
and testing the product, working to achieve consumer desires and customer satisfaction,
the unit has a quality system committed to applying it to all its function and general
aspects.

However, the organization needs to have a clear policy and objective for TQM as well
as listening to customers as well performance ...etc.

key words : the managements of the total quality , Outstanding performance
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FREQUENCIES VARIABLES=_75; ;85 93 J;75 ;87 ;80 J
;77_~,83_5;75_J;75_ ;77 ;85 ;76 ;82 J;75_ ;87 ;75 ;85 ;83 J;75 (578 ;87 75

77_Sed75 77 ;74 75
/NTILES=4

/NTILES=10

/STATISTICS=STDDEV MEAN SUM SKEWNESS SESKEW

/ORDER=ANALYSIS.

Frequencies
Notes
Output Created 02-MAY-2017 23:15:47
Comments

Data
Active Dataset
Filter
Input
Weight
Split File

N of Rows in Working Data File

Definition of Missing

Missing Value Handling

Cases Used

Syntax

Processor Time
Resources
Elapsed Time

G:\Batimétal2.sav
DataSet1

<none>

<none>

<none>

49

User-defined missing values are

treated as missing.

Statistics are based on all cases with

valid data.

FREQUENCIES VARIABLES= Uil
Aigal) Aadl) La Y1 5 5al) sl 52 (5 sl yanll

INTILES=4
INTILES=10

/STATISTICS=STDDEV MEAN SUM
SKEWNESS SESKEW

/ORDER=ANALYSIS.

00:00:00.00

00:00:00.00
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Statistics

ial) el ol (gl | Al Al | deall il
Valid 49 49 49 49 49
N
Missing 0 0 0 0 0
Mean 1.24 1.92 212 1.69 1.92
Std. Deviation 434 .909 .857 .683 .862
Skewness 1.224 .860 -.243 AT76 .161
Std. Error of Skewness .340 .340 .340 .340 .340
Sum 61 94 104 83 94
10 1.00 1.00 1.00 1.00 1.00
20 1.00 1.00 1.00 1.00 1.00
25 1.00 1.00 1.00 1.00 1.00
30 1.00 1.00 1.00 1.00 1.00
40 1.00 2.00 2.00 1.00 1.00
Percentiles 50 1.00 2.00 2.00 2.00 2.00
60 1.00 2.00 3.00 2.00 2.00
70 1.00 2.00 3.00 2.00 3.00
75 1.50 2.00 3.00 2.00 3.00
80 2.00 3.00 3.00 2.00 3.00
90 2.00 3.00 3.00 3.00 3.00
[DataSet1] G:\Batimétal2.sav
il
Frequency Percent Valid Percent Cumulative
Percent
B 37 75.5 75.5 75.5
Valid il 12 24.5 24.5 100.0
Total 49 100.0 100.0
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el

Frequency Percent Valid Percent Cumulative
Percent
2030 18 36.7 36.7 36.7
3140 21 429 42.9 79.6
Valid 4150 6 12.2 12.2 91.8
50 o S| 4 8.2 8.2 100.0
Total 49 100.0 100.0
qubﬂ\ (8 Fiual)
Frequency Percent Valid Percent Cumulative
Percent
65 e i 15 30.6 30.6 30.6
gl 13 26.5 26.5 571
Valid
=l 21 42.9 42.9 100.0
Total 49 100.0 100.0
A8y 5 Al
Frequency Percent Valid Percent Cumulative
Percent
Gl s 5 (e B 21 42.9 42.9 42.9
5 s 10 S 22 44.9 44.9 87.8
Valid
11415 6 12.2 12.2 100.0
Total 49 100.0 100.0

65




Agigal) dadh

Frequency Percent Valid Percent Cumulative
Percent
BN 20 40.8 40.8 40.8
pSai s 13 26.5 26.5 67.3
Valid
24 50 16 32.7 32.7 100.0
Total 49 100.0 100.0

Case Processing Summary

N

%

Valid
Cases  Excluded®

Total

49 100.0
0 .0
49 100.0

a. Listwise deletion based on all variables in the

Reliability Statistics

Cronbach's N of Items

Alpha

.939 1

5

procedure.

66

Frequency Table

RELIABILITY

/VARIABLES=X1 X2 X3 X4 X5Y1Y2Y3Y4Y5271272227374175

/SCALE('ALL VARIABLES') ALL

/MODEL=ALPHA.

Scale: ALL VARIABLES



Descriptives

Notes
Output Created 02-MAY-2017 23:23:06
Comments
Data G:\Batimétal2.sav

Active Dataset

Filter

Input Weight

Split File
N of Rows in Working Data

File

Definition of Missing
Missing Value Handling

Cases Used

Syntax

Processor Time
Resources
Elapsed Time

DataSet1
<none>
<none>
<none>

49

User defined missing values are

treated as missing.
All non-missing data are used.

DESCRIPTIVES VARIABLES=X1 X2
X3 X4 X5Y1Y2Y3Y4Y5212273274
Z5

/STATISTICS=MEAN STDDEV MIN
MAX

/SORT=MEAN (D).
00:00:00.00

00:00:00.00
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Descriptive Statistics

Minimum Maximum Mean Std. Deviation

O aaiall elaY) ol Alae it 49 1 3 1.67 801
:&.A@.n r\.ﬂ\ln:; BJ\JJ UJ.L:

Aldlra s (e A sall G s 49 1 3 1.67 .801
e ol Gt clalal)

Gl s Aadllg oladll = 5 49 1 3 1.59 .814
T sl o3l Calidg 3 gy

S phgall pe ALl 53 gall 23 49 1 3 1.57 .764
i S ol api 8 A pall Fgualis)
e

32 5ally Blatie Glalall Gaciall elaY) 49 1 3 1.55 .738
O iy g oy )

L pall L) apdaiil) JSell ) 49 1 3 1.53 .739
ALl 33 sal Gaadad ae iy

Laloail (33a% ALGLEY 53 9al) 5 513 49 1 3 1.53 767
Saaiall agilal & Clalall

83 52l Aalall st il el g aalis 49 1 3 1.51 739
daiadic &l jaf dlac) A ALLEY
GAY! Ciliusall Ll

1o a5 ) 8 Cpleladl aalise 49 1 3 1.51 711

A gl Apaliilly Glelall el ety 49 1 3 1.47 .710

EAPYIWIPREPRN PRI R X PEN | ¥ 49 1 3 1.45 .647
aaiall glalY) e glat ) gl

Alle 335a Cld Aaall ) jueal 49 1 3 1.45 .709
Seadall el el ) ) o

A Clarall b g A 3l a5 49 1 3 1.37 .602
ALl 83 gally Aalal) 2ol awl

alalall sagall ghidel@ syl sal 49 1 3 1.37 .566
Genpall o1l (e all Jga

tsdbaall e A gl Al JRU3S 49 1 3 1.35 .631
ALaLal) 53 sall dauluy)

Valid N (listwise) 49
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One-Sample Statistics

N Mean Std. Deviation | Std. Error Mean
TSI ) 58 g5 Aol o 65 49 1.37 .602 .086
ALLED 32 pally Aalal) Aol Al
Fs ) Aualiily cplalall ool Saaty 49 1.47 .710 101
ALalal) 52 sall ol de i s oY) sal 49 1.37 .566 .081
L sall o1 e @i ) (5353
One-Sample Test
Test Value =0
t df Sig. (2-tailed) | Mean Difference 95%
Confidence
Interval of the
Difference
Lower
Al lamall b g Ao 5all o 85 15.903 48 .000 1.367 1.19
ALLED 33 pally Lalal) ddaiif Al
T pal) Aaalily cplaladl ool iy 14.485 48 .000 1.469 1.27
ALalal s sall ol delid s oy sl 16.905 48 .000 1.367 1.20
Gensall elal (e &l A gos
One-Sample Test
Test Value =0

95% Confidence Interval of the

Difference
Upper
ALl 53 sadly Aualal) Adadul 3aal LAY Claeall b gy dusss all o 85 1.54
T sl Aaliily clalal) ool aaty 1.67
L sall elal e @l ) (5058 ALl 33 sl ol A 5 laY) s 1.53
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