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Abstract :

The objective of this study, whish was conducted in the agency of the National
Bank of Algeria in the state of Ain the knowledge of those who occupy the
largest proportion of non-performing al-Dafla. It aims to find out the real causes
of bad credit, as well as to focus on credits in the bank to facilitate the
development of plans for treatment with minimal damage. Aspects of the subject
of the study for the theoretical side, the analytical approach in the case study for
the applied side, and we relied heavily on collecting information on the
interview to ensure its credibility.

The study found that the predominant category of non-performing credits is
credits for youth employment due to the policy imposed by the state, the
negligence of the administrators of such loans, their lack of administrative
efficiency and the failure of the project.

Keywords :

loen troubled- tack of efficiency- pull out the client — debt scheduling -
diagnosis of the phenomenon - client - Debt Recovery.
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