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Abstract:

RThe concept of the electronic government based on the use of what information
and communication technology has done to improve the level and the eftenciency of
the performance of the government agencies since technology can change the ways of
work in public utilities.
The electronic government system helps to change the strategy of work and
management. Thus, the traditional negative idea about any public utility will be

eradicated and change into a positive one caracterised by development and prosperity.

key words: electronic government, public utility, information and communication
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