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ABSTRACT

Most organizations have realized the importance of Total Quality
Management in the development of its general performance, And that
through full interaction for all members of the institution, The Total
Quality Management became one of the important modern
management methods which is used to achieve better competitive
position in the markets and increase its market share, thus. the
application of Total Quality Management can lead to strengthen the
competitive dimension which focuses on high-quality

Keywords: Total Quality Management, Competitive Advantage

and continuous improvement.
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3 Brilman Jean, les meilleures pratiques du management : au ceeur de la

performance, édition d’organisation, 3éme édition, Paris, 2001, P 91.
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1993, p p 238-239.
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